
Our dependable, customer-focused service drives 
greater efficiency and success for your business.

info@carsparesfactors.co.uk020 8361 8900 carsparesfactors.co.uk

IF YOU NEED A PART FAST,



Access a vast range of quality products, 
backed by exceptional service and a 
commitment to long-term partnerships.



“Wide choice of quality parts. Always a 
pleasure to deal with the guys here; they’re 
professional and polite at all times and 
extremely helpful. Nothing is too much 
trouble for them. Keep up the good work CSF.” 

5* Google Review

We employ more than 70 people and have a 
fleet of 35 vans and 10 bikes that are on the 
road every day, delivering car parts – often 
within the hour.  Our stock supply, warehouse 
systems and efficiency of order processing 
allows our customers to provide their own 
great service.  They trust us to deliver from 
our stock of over 300,000 OE quality spare 
parts, which is why many of our customers 
have been working with us for decades.

Our success is based on our positive can-do 
and helpful attitude, our extensive knowledge 
and experience and our commitment to 
giving customers the best possible service.  

We have dedicated call centres staffed by 
experts who help to find and supply exactly 
the right parts, and we regularly have special 
offers and deals to help businesses stay 
competitive.

Ordering from CSF is easy with multiple ways 
to get in touch. Customers can call, email, 
send a WhatsApp message or visit us in store 
during our opening hours.

Ready to discover more about CSF? Take a 
look through this brochure for information on 
our branch network, the suppliers we partner 
with and how our customers feel about 
working with us.

Since 1977, Car Spares Factors has been a leading supplier of car parts, accessories, 
tools and consumables. Our network includes six busy branches based in North 
London, Hertfordshire, Essex and Middlesex. We are passionate about providing 
an outstanding service for our customers, from the time they order to delivery.

Reliable 
delivery

Easy  
ordering

Multiple 
locations



well and in 2005, we applied it to a brand new site 
in Welwyn Garden City, and quickly became the 
area’s leading supplier.

2010 saw a management buyout and re-brand 
to Car Spares Factors – or CSF. This brought all 
the businesses together under a single brand, 
and kicked off an investment programme that 
included a brand new fleet of delivery vehicles, 
increased stock and additional warehouse space.

Since then, we have continued to expand the 
business, establish a new headquarters in New 
Southgate and created our inter-branch service 
to give customers even better service. We have a 
team of call centre staff answering hundreds of 
calls from our customers every single day, for help 
and advice and to place orders efficiently. We also 
have a dedicated WhatsApp number for instant 
messaging, which sets us apart from many other 
motor factors.

In 2023, we continued our growth strategy with 
the acquisition of Saxons Motor Factors in Harrow, 
expanding our geographical reach across North 
London, Hertfordshire, Essex and Middlesex.

Having been in business since 1979, CSF Saxons 
has a long-standing reputation and the same 
‘family business’ ethos and focus on customer 
service excellence as CSF. Now known as CSF 
Saxons, the business continues to be managed 
by the existing owners. CSF Saxons customers 
benefit from access to £3m of stock, integrated 
IT systems and an exceptional fleet of drivers who 
are on the roads making deliveries often within  
an hour.

Car Spares Factors (CSF) was established in 1977 
in Highbury from a small shop. The business was 
called Alpha Automotive Spares.

Over the next five years, the business bought 
the adjoining properties to create a 10,000 sq. ft. 
premises and, in 1986, extended again to add new 
warehouse space. By this time, the business was 
the leading car spares supplier in North London.

In 1988, we became one of the first parts 
suppliers in the area to offer free delivery, and 
within two years, we had five vans on the road, 
making local deliveries.

Our business growth has been a combination of 
acquisition and organic growth. We acquired a 
number of companies over the years:

•  Car Spares Finchley in 1992
•  John Michael Car Spares in 1996
•  AK Motor Spares in 1997
•  Saxons Motor Factors in 2023

Alongside these acquisitions, we invested heavily 
in warehouse and office space, vehicle fleets 
and staff to help meet increased demand. This 
included combining some of our earlier shops 
into single, larger spaces so that we could hold 
more stock and service customers faster.

We were also early investors in technology, and 
automated all our stock control, invoicing and 
accounting systems in 2003 so that we could 
make our service quicker, more accurate and 
more efficient. Our business model was working 

Established in 
Highbury as Alpha 
Automotive Spares

Added 2,000 sq. ft. of 
warehousing space.

Recognised as leading 
car spares supplier in  

North London

First supplier in  
North London to  

introduce free delivery
Acquired Car Spares 

Finchley

A fleet of 5 vans 
covering customers 
in a five-mile radius

1977 1986 1988 19921990



1993 1996 1997 1998 2001

Acquired John 
Michael Car Spares 

in Harringey

Operated this second 
site from enlarged 

premises on Ballards 
Lane with a delivery 

fleet of 3 vans

Acquired AK  
Motor Spares in  

Muswell Hill
Opened our fifth 

site in Barnet

Relocated Ballards Lane 
to a larger unit in North 

Finchley to allow for 
further expansion

We know the motor industry inside and out, 
giving you trusted advice on the correct car 
parts, accessories, tools and consumables 
you need.



Southgate

Waltham Abbey

Haringey

Welwyn Garden City

Barnet

Harrow

OUR

Invested in MAM software 
to fully automate stock 
control, invoicing and 

accounting
Opened a new branch 
in Welwyn Garden City

Relocated Muswell 
Hill and Haringey 

branches to a single 
site in Vale Road

Management buyout  
and rebrand as  

Car Spares Factors – CSF

2003 2005 2008 20112010

Relocated Drayton 
Park branch to the 

Vale Road site – depot 
now has 10 drivers and 

£500,000 of stock



Southgate (Head office)
020 8361 8900
Unit 14A, Brunswick Park Industrial Estate, 
Southgate, London N11 1JL

2012 2022 2023 2023 2024

Relocated North 
Finchley warehouse to 
a new 12,000 sq. ft. unit 
which is now the CSF 

headquarters
Brand refreshed to a 
modern look and feel

CSF takes over Saxons 
Motor Factors to create 
CSF Saxons in Harrow, 

expanding the geographic 
reach to Middlesex

CSF hosts a garage 
and bodyshop trade 
event, attracting over 
200 customers and 40 

industry exhibitors
Waltham Abbey 
branch opened

Barnet
020 8361 8900
Unit 2 Motorway, Margaret Road,  
East Barnet, Hertfordshire EN4 8DW

Haringey
020 8361 8900
97 Vale Road, Harringay Warehouse District, 
London N4 1PR

Harrow (CSF Saxons)
020 8863 0030
96-98 High Street, Harrow Weald
London HA3 7AH

Welwyn Garden City
01707 392010
10 Blenheim Court, Brownfields, 
Welwyn Garden City, 
Hertfordshire AL7 1AD

Waltham Abbey
01992 666600
8 Abbeymead Industrial Estate,
Brooker Road, Waltham Abbey, 
Essex EN9 1HU



BATTERIES

ENGINE 
COMPONENTS

CATALYTIC 
CONVERTERS

BRAKES STEERING & 
SUSPENSION

SHOCKS & SPRINGS

TIMING BELT KITS

STARTERS & 
ALTERNATORS

AIR CONDITIONING 
COMPONENTS

RADIATORS

ENGINE 
MANAGEMENT 
SENSORS

FILTRATION

CLUTCHES & 
FLYWHEELS

TIMING CHAIN KITS

EXHAUSTS



• Free fast delivery – deliveries when you need it, every day

• Best in market availability – if a part can be stocked, we will get it

• Easy-to-use service – our team picks up the phone fast, six days a week

• Best value, best availability, expert advice

 
That’s the CSF way!



We our customers first. Our business works 
collaboratively with yours to achieve mutual 
growth and success.



customer service, fast delivery and full range of 
parts is why they continue to trust us as a valued 
partner. They know they can rely on us, and we 
work hard to meet and exceed their expectations.

We always put the customer first, and our 
business works collaboratively with yours 
to achieve trusted and valued long-term 
partnerships.

We work with leading, well-known and respected 
car spares suppliers, giving our customers 
complete confidence in the quality of our parts.  
These partners are specialist companies that have 
years of expertise and experience behind them, 
and the size and buying power of our business 
means we can offer all these parts to customers at 
extremely competitive prices.

CSF is an established business with an excellent 
reputation. Our customers tell us that our 

Delivery within 
an hour, where 

possible

Inter-branch ordering so 
you always get your part, 

when you need it

High stock 
levels

Regular order 
updates

Efficient operation  
and friendly drivers

Special offers and 
regular newsletters

Helpful and 
knowledgeable staff

AS A LEADING CAR SPARES 
SUPPLIER, WE OFFER:



Our customers really do appreciate our dedication 
to sourcing quality parts and delivering great 
service.  They particularly like the fact that we 
always have plenty of parts in stock and deliver 
quickly, and they highly rate our call centre team, 
who are friendly, knowledgeable and helpful.

Wide choice of quality parts.  Always a pleasure to 
deal with the guys at CSF.  They’re professional and 
polite at all times and extremely helpful.

The best car parts shop, 
great guys – I’ve been using 
CSF for years.



Brilliant service.  I had my catalytic converter stolen; 
CSF ordered and sorted the part within 24 hours.  
Really nice staff.  Good prices as well!

Lovely friendly staff.  Great prices.  
They always have what I need.  
I highly recommend CSF.



OUR





info@carsparesfactors.co.uk

carsparesfactors.co.uk

Contact us:

BY WORKING WITH US, YOU CAN BE MORE

Southgate (Head Office)
020 8361 8900
07902 991079

Barnet
020 8361 8900
07902 991079

Haringey
020 8361 8900
07902 991079

Harrow (CSF Saxons)
020 8863 0030 
07424 829546

Waltham Abbey
01992 666600
07563 631375

Welwyn Garden City
01707 392010
07563 631378

info@carsparesfactors.co.uk carsparesfactors.co.uk

IF YOU NEED A PART FAST,


